WINCHESTER EYE SURGERY CENTER

The Winchester Eye Surgery Center (WESC) complies with applicable Federal and State Civil Rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, sex or
sexual orientation. The Winchester Eye Surgery Center does not exclude patients or treat them
differently because of race, color, national origin, age, disability, sex or sexual orientation.

The Winchester Eye Surgery Center (WESC) provides to its patients without charge:

Auxiliary aids and services to people with disabilities to communicate effectively with our
staff, such as:

e Qualified Sign Language Interpreters

*  Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Language Assistance Services to people whose primary language is not English, such as
e Qualified Interpreters

* Information written in other languages

If you need these services, contact the Administrator: Julie Miller, Civil Rights Coordinator, at 540-
667-5535 Ext. 109.

If you believe that the Winchester Eye Surgery Center has failed to provide or resolve you concern related
to these services or discriminated in another way on the basis of race, color, national origin, age,
disability, sex, or sexual orientation you can file a grievance with the Director of Quality & Compliance
via telephone or in writing at:

Erin VanLoon
Director of Quality and Compliance
(804) 533.6770, ext 106- Phone
(804) 404.9562 - Secure Fax

If you need help filing a grievance, Julie Miller, Civil Rights Coordinator 540-667-5535 x 109, is
available to help you.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-
1019, 800-537-7697 (TDD)

Complaint Forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Contact for Language Assistance

ATTENTION: If you require language assistance, language assistance services, free of charge,
are available to you. Call 1-540-667-5535 x 100

Espariol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-540-667-5535 x 100

=0 (Korean): F2[: ot= 0] & AIE5IA|= 8%, 210 X|@ MH|AE F 22 0|85t &

UELICE 1-540-667-5535 x 100 HOZ M3l FAHA|L.

Tiéng Viét (Vietnamese): CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién
phi danh cho ban. Goi ) 1-540-667-5535 x 100.

Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-540-667-5535 x 100

Francais (French): ATTENTION: Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-540-667-5535 x 100

1-540-667-5535 Y& b (Arabic): als sk 131 elif cria i 138 Slede Gl Faali Savle s Ml 56 il JS O laals,
Lal o yiax 100
s».mc % (Amharic): op 2035 4‘“35‘?43- £n % AMOLE NIEY LRCEM® ALES ELERTES

-

NY2 ALIAHEE +HIE4PA: 08 TN+A 200 &80 1-340-667-5535 x 100

Persian/Farsi — <igas: B ca 5l Cal oy S 5 oy S Cangalls iy o5 53 LA
Gk Uil 1-540-667-5535 X 100 <o lee o by, ol caalis &5 0,

Pycckmii (Russian): BHUMAHMUE: Ecnu Bbl roBOpUTE Ha pPyCCKOM SI3bIKE, TO BaM JIOCTYITHBI
OecriaTHbIe ycnyru niepeBojaa. 3sonute 1-540-667-5535 x 100

1-540-667-5535 <<, 93755 (Urdu): geosy: B G as castic asic iy b Sy 3l (S 00 S 2l a4y 2y s
-SY¥Y x 100.

Basda- wadu-po-nya (Kru/Bassa): D¢ de nia ke dyédé gbo: D jii ké m [Basdd-wudu-po-ny3] ji ni,
nii, a wudu ka ko o po-pod b¢in m gbo kpaa. P4 1-540-667-5535 x 100



Igbo asusu (I1bo): Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-540-667-5535 x
100

éde Yorubé (Yoruba): AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe
ero ibanisoro yi 1-540-667-5535 x 100

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-540-667-5535 x 100

f&dt Hinai):
@ & 3fc 37 f8dl Sid § df 31U fau gud H Y181 Yeradl Hdld SUTe &1 1-540-667-
5535 X100. U BId P3|

QI3 (Bengali):
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